
Terms & Conditions 

Lisbon Surf Rentals (LSR) is a StartUp based in Carcavelos, Lisbon that offers surfing 

rentals as short and long term contracts. We want to make sure that all stakeholders are 

protected so we have come up with some terms of use. Any stakeholder of LSR (this is, a 

client, a website user, a provider or any other person involved in the value creation 

process) is subject to the agreement with the following terms.  

General 

1. Lisbon Surf Rentals is not responsible for any damage the equipment may cause 

you or any other living entity. You are entirely responsible for your actions when 

using our boards.  

2. If, in any case, you damage the equipment you are renting do not panic! Accidents 

happen. We have a “split cost” damage policy. This means that the expenses 

related to damages will be split between Lisbon Surf Rentals and you. You will pay 

half of the expense related to the damage, being the maximum expense 180€ as 

highlighted bellow. This way, the maximum cost you can incur is 90€. The 

reference values for the total (split between us) expenses is given bellow: 

a. Broken tail – 30€ 

b. Broken nose – 30€ 

c. Broken rail – 40€ 

d. Small ding – 20€ 

e. Large ding – 40€ 

f. Broken fin – 50€ per fin 

g. Broken fin cup – 40€ per cup 

h. Board broken in half – 180€ 

i. Broken leash – 30€ 

These are reference values and are subject to change depending on the nature of 

the damage. We encourage you to communicate damages as soon as you can. The 

longer you keep surfing with a broken board the more expensive it gets to fix it.  

3. Cash, Paypal, Revolut or MBWay are accepted as payment methods.  

 

Subscriptions 

1. Payments are done at the beginning of the subscription period. 

2. There is no commitment or fidelity. You can quit your subscription any time you 

want.  

3. Your subscription is cancelled when all the equipment you hold is returned to us. 

4. You can swap your board for another anytime, as long as there are boards 

available. 



 

Data Privacy  

1. We may collect personal information about you namely, name, age, body 

measurements, phone number and email. In some cases, we might ask you for a 

legal document to prove your ID. 

2. This data is used to enhance our value proposition and to be sure we can keep in 

touch with you.  

3. In order to protect us and yourself, we will do all we can to ensure the data collected 

remains with us, and we will not use it or share it for any other reasons that are 

not related to our business.  

 

Board Providers 

LSR also offers the possibility to act as a board rental intermediary, renting someone’s 

board to a client and charging a fee for the service. The following terms apply: 

1. LSR is not responsible for any damaged caused to the Board Provider. The board 

provider must agree on a damage policy prior to rental with the user.  

2. LSR is not responsible for theft of the equipment.  

3. LSR commission is subject to change. 

4. Rental payments are done to LSR and only afterwards shifted to the board owner 

with debiting the respective commission.  

 


